
 
 

POSITION GUIDE 
 

POSITION:   President & CEO 

 

REPORTS TO:   Board of Directors 

 

LOCATION:   Chicago, Illinois 
 

 

 

MISSION 

 

The mission of CJE SeniorLife is to enhance quality of life 

 and facilitate independence of older adults.   

 

 
 

VISION 

 
CJE SeniorLife (“CJE”) will be recognized as a leading provider of programs and services for older adults, 

including their families and support network.  CJE will be responsive to changing community needs 

throughout the continuum of care. 

 

CJE is dedicated to collaborating with the Jewish Federation of Metropolitan Chicago, health care providers 

and payors and the larger medical community, other older adult organizations, government agencies, 

funders and other community organizations. Its work will be enhanced through grants, research and public 

policy activities. By continually evaluating and improving its operations, CJE will be fiscally sound with 

balanced social and economic objectives. 

 

CJE is committed to attracting, retaining and developing Management, Staff, Board Members and 

Volunteers who are engaged in fulfilling its Mission. CJE SeniorLife will strive to be the preferred provider for 

the Jewish community of Metropolitan Chicago. 

 



ABOUT CJE SENIORLIFE  

 

Celebrating its 45th anniversary last year, CJE SeniorLife (“CJE”) has more than 600 employees, 

serves over 20,000 older adults and family members annually from downtown Chicago to the 

North/Northwest suburbs, and is recognized nationally as a comprehensive and innovative 

provider of residential living and community-based programs for older adults. CJE also has a strong 

education and applied research focus.  The organization has a diverse payor base consisting of 

150+ funding sources. About 40% of its $57 million annual operating income is provided by 

government sources such as Medicaid and Medicare.  CJE receives an annual allocation of 

nearly $5.7 million from the Jewish Federation of Metropolitan Chicago (“Jewish Federation”). 

 

Since its founding in 1971, as an affiliated agency of the Jewish Federation, CJE has been helping 

older adults pursue lives of meaning, independence and good health through a myriad of 

services.   

 

Programs and business units include Lieberman Center for Health and Rehabilitation 

(“Lieberman”), a 240-unit skilled nursing and short-term rehabilitation facility, the Weinberg 

Community for Senior Living (“Weinberg”), CJE’s campus in Deerfield that has an assisted living 

facility and a 40-unit facility for people with Alzheimer’s disease or related disorders, and five 

independent living apartment buildings.  CJE’s community programs include home delivered 

meals, transportation, adult day services, geriatric care management, counseling, health and 

wellness activities, support groups for clients and caregivers, and numerous lifelong learning 

opportunities.    

 

THE OPPORTUNITY 

 

CJE’s unwavering commitment to its core mission is complemented by its dedicated staff and 

executive leadership who continually address the significant issues faced when serving older 

adults.  The large Baby Boomer Generation, the oldest of whom turned 73 this year, will be pushing 

the already growing demand for services for older adults for the next 20+ years.  With life 

expectancies increasing, along with the higher level of frailty and presence of multiple chronic 

conditions such as Alzheimer’s and dementia, community-based support services, residential living 

and nursing care will cost more to deliver.  At the same time, the changing health care landscape 

at the federal, state and local levels will continue to cause uncertainty regarding funding for the 

provision of such services.  The dominance of major hospital systems focusing on acute, post-

acute and chronic medical conditions will continue to require those who serve the elderly to 

collaborate more closely with such providers.  These are among the leadership opportunities at 

CJE. 

 

In close working relationship with the Jewish Federation, CJE continues to enhance its 

understanding of and response to the needs and wants of the older adult market with particular 

attention to geographic concentration, industry competition and cultural/religious interests of the 

Jewish community.  Offering a wide variety of community-based programs while balancing the 

needs for services for the poor and near poor with the needs of older adults who can afford market 

rate facilities is challenging.  As stated in its current strategic plan, CJE is focusing on its 

organizational priorities: 

 

1. Sustaining Current and Identifying New Sources of Funding 

 

Lieberman and Weinberg account for nearly 60% of CJE’s operating budget.  The majority 

of revenue for Lieberman comes from Medicare, Medicaid and private pay.  To sustain 

these revenue streams, high census and favorable payor mix need to prevail amid a highly 



competitive market of providers, both profit and nonprofit.  A more diverse funding base 

would reduce the reliance on government reimbursement.  In close coordination with the 

Jewish Federation, continued growth in fundraising, particularly major individual gifts, is a 

high priority.   In addition, opportunities to expand care management and innovative 

community-based programming need to be identified, evaluated and pursued.  

Opportunities for new program partnerships with other organizations that advance 

program performance and create potential revenue streams should be considered as 

well. Recently, discussions have begun regarding a potential new independent living 

project on the Deerfield campus in partnership with a private developer. 

 

2. Improving the Development and Evaluation of Programming and Models of Care 

 

CJE continues to advance its knowledge of new and changing models of care and 

payment methodologies that include managed care for dual eligibility clients, bundled 

payments and post-acute care provider networks.  There is a strong commitment to data 

collection and analysis to measure the qualitative and economic benefit of all CJE 

services and programs.  NorthShore University HealthSystem remains the primary hospital 

partner and relationships with other major hospitals/systems in Metropolitan Chicago will 

be increasingly important. Continued efforts to integrate traditional community-based 

programs with acute/post-acute care service delivery is a high priority. 

 

3. Advancing Operational and Organizational Performance 

 

CJE’s senior management and Board are engaged in a comprehensive assessment of its 

finances, programs, facilities, operations and organizational structure.  This initiative will 

provide a blueprint for long-range planning and will include the participation of existing 

and potential organizational provider partners in residential, healthcare and community-

based services.  There will be a growing need for technology knowledge, application and 

resources that support improved financial, operational and service delivery functions.  

Approximately two-thirds of CJE employees are union members and continued efforts to 

develop, retain and reward quality service delivery will ensure a skilled and dedicated 

labor force to support CJE’s mission. 

 

4. Promoting Community Awareness and Enhancing the Customer Experience 

 

CJE continually evaluates, modifies and refines its marketing and communications 

strategies which promote its key attributes: trustworthiness, customer-centric and 

innovative models of care.  In the increasingly competitive business of providing both 

residential and community-based services for older adults, CJE will need to build on its 

strengths and attributes as a premier provider.  Continuing to assess and effectively 

incorporate Jewish identity in program design and communications, while being 

respectful of the diversity of our clients, requires that CJE continue to enhance its 

communications plans.  Further efforts to enhance staff training and practices resulting in 

heightened commitment to a culture of excellent customer services is a priority. 

 

POSITION SUMMARY 

 

Reporting to the Board of Directors, the President & CEO is accountable for the overall strategic 

and operational aspects of the organization including responsibility for the day-to-day oversight 

of all programs and services.  The essential leadership and management components of the 

President & CEO are to: 1) collaborate closely with the Board of Directors in developing and 

implementing long-term strategies for serving older adults, 2) collaborate closely with the Jewish 



Federation professional staff and lay leadership on fundraising and major strategic initiatives, 3) 

ensure the highest standards of care and services to CJE’s clients, 4) strengthen financial and 

operational management practices, infrastructure capabilities and balance sheet, 5) increase 

the brand visibility and strong reputation of CJE throughout the geographic service area, 6) 

maintain current and increase new sources of revenue through innovative programming, 

monetization of services and fundraising, 7) expand and support provider partnerships with local 

hospitals, hospital systems and community-based human services, and 8) build strong relationships 

with local, state and federal governmental agencies responsible for older adult services. 

 

CANDIDATE PROFILE 

 

We seek a leader who has a passion for, commitment to and knowledge of social and health 

services for older adults as demonstrated by a professional and personal dedication to providing 

leading-edge programs and resources.  The qualified candidate is a person who has a proven 

track record of accomplishment effectively managing key internal and external priorities and 

successfully leading organizational change.  We seek a candidate who possesses exceptional 

leadership qualities demonstrated throughout his or her career and exemplified by dynamic 

interpersonal communication skills, effective collaboration and collegial relationship building in 

communities such as those served by CJE. Experience with a mission-driven organization is 

preferred but not required. The qualified candidate will also have strong ties to, and 

understanding of, the Jewish community. 

 

The person we seek will possess a high level of financial and business management acumen along 

with solid personal services industry knowledge, preferably attained in a complex organization 

supported by multiple governmental funding streams including Medicaid and Medicare.  

Experience in eldercare/healthcare is a plus, but strong consideration will be given to other 

relevant leadership experience.  A background working within a large, multi-layered 

organizational structure in which multiple planning and decision-making exists would also be a 

plus as would a person whose roles have included fundraising and/or generating capital from 

major donors and/or investors for programs or projects.  Experience working with active governing 

boards who are responsible for setting policies and working closely with senior leadership is 

important. 

 

Evidence of a candidate’s career commitment to best practices in staff development is a must.  

This would include setting an organizational climate and culture resulting in the delivery of 

exceptional client services and community relations.  Experience in implementing leadership 

development programs and succession planning throughout all departmental levels is also 

sought.  Prior executive management experience in an organization with a union environment is 

highly desirable. 

 

A master’s degree or higher in a relevant field is highly desirable.  Evidence of continuing 

education in such areas as leadership, management, marketing and fundraising would be a plus.  

Participation in professional development activities in relevant industry associations, societies and 

commissions is expected. 

 

To apply, please send a current resume and letter of introduction to Kittleman & Associates, LLC 

at https://www.kittlemansearch.com/cje-senior-life/. 
For more information about CJE SeniorLife, please visit www.cje.net. 

https://www.kittlemansearch.com/cje-senior-life/
http://www.cje.net/

