alzheimer’s % association’

THE BRAINS BEHIND SAVING YOURS™




OUR VISION:

A world without Alzheimer’s.
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OUR MISSION: To eliminate Alzheimer's disease through the advancement
of research; to provide and enhance care and support for all affected; and to
reduce the risk of dementia through the promotion of brain health.
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2015 Facts and Figures
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We Found Significant Difference In
Alzheimer’s Diagnosis Disclosure Rates
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The Alzheimer’s Epidemic Continues
to Grow...

million Americans of ALL Ages
will have Alzheimer's in 2015
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... And Grow

older Americans has
Alzheimer’s disease.
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... And Grow

Every

seconds

in 2015...
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Alzheimer’s is NOT Just Memory
Loss — Alzheimer’s Disease Kills

TH LEADING
CAUSE OF DEATH
IN THE U.S.

Of the top 10 killers,
Alzheimer’s is the
only one that cannot
be prevented, cured
or even slowed.
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Alzheimer’'s Deaths Continue to
Increase; Deaths from Other Major
Diseases Decrease

Percentage Changes in Selected Causes of Death (All Ages) Between 2000 and 2013
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Created from data from the National Center for Health Statistics.'®®

Source: Alzheimer's Association 2015 Alzheimer's Disease Facts and Figures
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Alzheimer’s Caregivers Face a
Devastating Toll
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per person with
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Care and Support

e Alz.org
e Alzconnected.org - Online community
o 24/7 Helpline
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www.alz.org
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Community Resource Finder



Caregiver Center



Trial Match



Education and Training
Opportunities



alz.org/lhaveal

Z

Developed with input from
people living with early stage
Alzheimer’s or other dementia

Content is written to the
person with dementia

Includes:

— personal insights on living
with the disease

— tips on how to live day to
day
Messages weaved throughout
site:
— You are not alone

— Importance of peer
support

— There is life after
diagnosis



Early -Stage Peer to Peer

Outreach Program

e Connect over the
telephone

e Share information about
their personal experience
and perspective on living
with the disease

* Provides a meaningful way
to give back

e Facilitate introduction to
Association programs and
services



Online Community
ALZconnected.org



24/7 Helpline

Provide compassionate, effective, and timely
service

Referrals to local community programs, services
and ongoing support

Approximately 20% of Helpline staff is bilingual

We can also provide help in a caller's preferred
language using our translation service with more
than 200 languages and dialects

Over 70 agents including general information
and referral agents and Master’s level clinicians.



24/7 Helpline —
Goals

Malintain at least a 95% service level at all times
(calls handled vs. abandoned)

90% of calls answered in 60 seconds or less

Collect demographics from at least 80% of
callers

Collect referral source on at least 90% of calls In
order to track physician outreach initiative

Overall, at least 90% In constituent satisfaction




24/7 Helpline —
Call Volume

 On average, the national Helpline receives close
to 4,000 calls a week

« Compared to this same time last year, the
Helpline has received over 60,000 more calls

e The 1-800 number has seen an increase In calls
of almost 10% compared to last year



Life of a call

Call iIs made to
1-800-272-3900

Call picked up by Otherwise,
Chapter if available call picked up by

Contact Center




Call answered at Helpline

If call Is answered at
Contact Center...

Information and Assistance
agent provides basic
Information; note made for
Chapter indicating if follow-
up is required

If agent determines care
consultation is needed, call
IS transferred to a Care
Consultant




Information and Assistance Agents

« Assist callers in navigating their decisions

e Provide basic disease education, information
and referral support

e Topics include donations, registrations,
Alzheimer’s Disease or dementia basics, legal,
care and housing options, and local resources
referrals



Care Consultants

« Confidential care consultation provided by
Master's level clinicians who help with decision-
making support, crisis assistance and education
on issues families face every day

* Provide emotional support, assist with planning
and problem solving, and conduct safety
assessments

* |f necessary, a report is made to Adult Protective
Services and/or local first responders are
contacted






Questions??

Thank you!!



