
I&R & No Wrong Door System
Discussion Among Peers



Introductions

ÅJoseph Lugo
ïU.S. Administration for Community Living

ÅMaurine Strickland
ïOffice for Resource Development, Wisconsin Department of 

Health Services

ÅLindsay Baran
ïNational Council on Independent Living



Session Format
ÅPart I: Introduce You To The Panel

ÅPart II: Pose a question or topic

ÅPart III: Open Forum - Questions from Audience
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Icebreaker Question to Run On
In terms of providing I&R services, which Disney movie/character 
or theme park ridebest reflects your thoughts regarding:
×Your database capabilities;
×Reporting and tracking requirements;
×The Training & Certification of staff;
×Your Relationship with other I&R Organizations; and
×The visibility and trust of your organization and services to 

serve all populations and all payers.
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üYou are the music makers and you are turning 
potential ñcollisionsò into a ñdanceò

üFramework created for a national vision for access 
into LTSS through NWD System for all populations 
and all payers

üAttempting to ñdefine the relationshipò with our 
clients that is based on their terms, their goals 
and their desires. 

3 Takeaways



Willy Wonka of Human Services


