
 

 

Sample 2-1-1 Day  Press Release  
Adapt this press release with local or state 2-1-1 information to promote 2-1-1 Day, or 
share with local media anytime during the year.  If you compile 2-1-1 call data quarterly 
or annually, customize and time the release to highlight that snapshot. 
 
FOR IMMEDIATE RELEASE                                                        CONTACT: XXX 
FEBRUARY XX, 2014                                                                   CELL PHONE # 
 

 2-1-1 Day on February 11 Celebrates Human Service Number  
 

ANYTOWN -- February 11 is 2-1-1 Day, in recognition of the free, user-friendly phone 
number that serves 90% of America's population, and connects some 16 million people 
a year to critical resources, information and services. 
 
In ANYTOWN (INSERT YOUR COMMUNITY/STATE), XXX people turned to 2-1-1 for 
help last year, said XXX (INSERT LOCAL UW OR 211 LEADER ).  People called to find 
for meeting basic needs, like heating or utility assistance, emergency help, or to find the 
closest food bank.  But they also called for everyday information, to find out where to 
take their child for developmental screening, or how to locate job training or to find free 
tax filing support.   
 
YOU CAN ADAPT PREVIOUS PARAGRAPH TO DESCRIBE SNAPSHOT OF 2013 IN 
YOUR AREA – Example: Indiana’s 2-1-1s served over 430,000 callers, recorded nearly 
450,000 needs and provided over 625,000 referrals to human services. The majority of 
Hoosier callers requested help with basic needs—such as utility assistance, housing 
and food. 
 
“Without 2-1-1, callers can make an average of eight phone calls to different numbers 
before finding the services they need,” XXX said.   “2-1-1 cuts through the red tape to 
save providers time and money, while helping ANYTOWN residents connect with the 
resources they’re looking for.” 
 
2-1-1 was launched by United Way almost 20 years ago as a free way to connect 

people to essential resources.  Today, 2-1-1 serves more than 283 million Americans-- 

more than 90% of our population -- in all 50 states, plus Washington DC and Puerto 

Rico.  In 2012 (most recent data available, almost 16 million people called 2-1-1 in the 

U.S. about job training, employment, food pantries, help for an aging parent, addiction 

prevention programs, affordable housing options, support groups and volunteer 

opportunities. After a disaster, when many land lines aren't working, people call 2-1-1 to 

search out water, food, shelter and disaster aid.  INSERT YOUR OWN STYORY 

ABOUT 2-1-1 HELPING POST DISASTER HERE  

But 2-1-1 does more than connect people with help.  It also takes the "pulse" of 
American communities.  Calls to 2-1-1 Centers in many communities spiked before the 
recession was declared in 2009, for example.  And in 2010 a national survey found 90% 



 

 

of 2-1-1 Centers were getting pleas for help from people who'd never sought any help 
from food pantries, public assistance or rent and utility help before. Many communities 
analyze 2-1-1 data as one social indicator of local needs and economic stability.  
ADAPT WTH YOUR OWN 2-1-1 DATA IF APPLICABLE  
 
ADD DETAILS OF YOUR 2-1-1'S WORK, ESPECIALLY ANYTHING THAT 
SUPPORTS EFFORTS TO IMPROVE EDUCATION, FINANCIAL STABILITY AND 
HEALTH. 
 
So what happens with a 2-1-1 call? When you dial 2-1-1 (for free), the call is routed to 
the local 2-1-1 Center.  It's answered by a trained information and referral specialist, 
who discerns your need, then searches a comprehensive database of relevant human 
service referrals.  The 2-1-1specialist explains how to access those services. In the 
case of a worker who has recently been laid off or whose hours have been reduced, the 
2-1-1 specialist may share information about unemployment benefits, job search 
options, food stamps, food pantries, mortgage or rent help, utility assistance, counseling 
and other available resources. 
  
GIVE LOCAL EXAMPLE OF 211 CALL, OR USE THIS ONE  Here's just one example 
of how 2-1-1 is helping millions of Americans.  With the start of a new school year, a 
mom in North Carolina found NC 211 as she searched for affordable uniforms for her 
kids. NC 211 referred her to Communities in Schools, where she got help fitting out her 
children. When the NC 211 specialist checked back in with the mom to make sure her 
needs had been met, the mom told her she was "thankful for the caring help" she had 
received. 
  
United Ways have been long-standing supporters and the national leader of the 2-1-1 
movement in Partnership with AIRS (Alliance of Information and Referral Services).  As 
the largest private funder of the 2-1-1 network, United Ways continue to strengthen and 
support  2-1-1 as another way to build stronger communities and create opportunities 
for all.  
 

### 
 

Tours of ANYTOWN'S 2-1-1 Center are available upon request. For additional reports 
about calls handled by INSERT CENTER/STATE NAME, CONTACT PERSON OR 
WEBSITE.  
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 Similarly, a January survey1 of 2-1-1 found that 86% of 2-1-1s across the country 
reported receiving more calls from individuals who have never used 2-1-1 before. 
Furthermore, approximately 90% reported receiving more calls from callers who have 
never before accessed any type of basic needs service (food pantries, rent assistance, 
utility assistance, public assistance benefits). 

IF NEEDED IN AREAS WITH LOW AWARENESS - So what happens with a 2-1-1 call? 
A person dials 2-1-1 and the call is routed to its local 2-1-1 Center. The call is answered 
by a highly trained 2-1-1 information and referral Specialist who listens to  the need then 
searches a comprehensive database of possible human service referrals, including food 
pantries, hot meal sites and other food assistance programs. The 2-1-1 Specialist 
explains how to access those services. In the case of a worker who has recently been 
laid off or whose hours have been reduced, the 2-1-1 Specialist may talk with him or her 
about unemployment, job search options, Food Stamps, food pantries, mortgage or rent 
help, utility assistance, counseling and many other available resources.  
 
Locally, 2-1-1 and the food pantry and food bank networks rely on each other to meet 
the needs of the hungry. 2-1-1 maintains up-to-date information about local food 
pantries, food banks and hot meal sites, including information on how to donate to these 
facilities.  Because many food pantries only have the capacity to serve individuals who 
meet specific criteria (live in a certain neighborhood, limited number of visits each 
month, etc.), food pantries rely on 2-1-1 to help clients understand the process.  
 
 

### 
Tours of the 2-1-1 Center are available upon request. For additional reports about calls 
handled by INSERT CENTER/STATE NAME, contact INSERT CONTACT PERSON or 
visit WEBSITE. 
 

                                                 
1
 Survey conducted in last two weeks of January, 2010. Responses from 117 of 240 total 2-1-1 Centers in the United 

States.  


