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charting the
@ iFEcourse

Affiliates are committed to enhancing
outcomes for:

* People and their families to reframe their
understanding and expectations in order to
plan, problem-solve, navigate, and
advocate for integrated supports that lead
to quality of life.

Staff and professionals to use person and
family centered practices for reframing
conversations, problem-solving and
planning to support individuals and their
families to have a “good life.”

Organizational cultural change at every
level by using the Charting the LifeCourse
framework for strategic thinking and
planning, training and coaching staff,
driving policy change, and engaging with
stakeholders
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Why
Charting the

LifeCourse
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Member Focus

We organize our response to the
life the member wants to lead,
recognizing people are more than
a set of health needs.
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Complimentary té Ae.{,\i 1a’s ca f”ning model
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Comments from
Care Managers
about CTLC:

1) Helpful in initiating difficult
conversations with members.

2) Helpful in guiding conversations
with members.

3) Has helped keep the member’s
vision in the forefront of all we do.

4) Has helped us think differently
about supports.
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Nuts and Bolts of
implementation

Partnership
with UMKC

Curriculum and
training development

Training

Aetna colleagues and
community partners
trained

Community
partners

Kansas Council on
Developmental Disabilities;
local County Boards for
Developmental Disabilities

Internal Capacity
building
Community of Practice
groups

vaetna’



Benefits from using
CTLC

D 2 o
S | Ob | i
Person Tools for Universal
centered members Language

focus
Enhance Difference

communication between services

and vision of a

good life
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Future Plans

Continue to
Pave the way

1t Managed Care
Organization to have
graduating Ambassador
class

Increase member
and family
involvement

Increase community
trainings on CTLC

Increase
Stakeholder
partnerships

Develop innovative
partnerships around CTLC

Research

Partnership with UMKC on
SDoH, Charting the
LifeCourse and health
outcomes

vaetna’






Charting the LifeCourse

Framework for Driving Transformational Change
lcons and Language for Engaging Others

Tools and Strategies for Implementing into Practice
Network for On-going Learning and Sharing
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NEXUS

Transformation at All Levels

Explore life possibilities
Share ideas, hopes, and fears
Set higher expectations
Navigate Future

Advocate for Vision
Problem-Solve and Plan

Individuals

Family Members
Professionals
Organizational Leadership
Systems Change Agents
Community Members



( 6\\ L IFECOURSE

& NEXUS

A central location for the intersection of
ideas, collaboration, and transformation.
The LifeCourse Nexus supports the growth,
expansion and spreading of the
Innovations.



Transforming Services and Supports

Everyone exists

T Person in relation to Integrated Services
within the " L
Traditional and Supports within
context L ,
. Disability Services context of person,
of family :
family and

and community community




What is Charting the LifeCourse

Created to help individuals and N
families of all abilities and all ages

* develop a vision for a good life

* think about what they need to @.

know and do

* jdentify how to find or develop
supports

* discover what it takes to live the
lives they want to live.




What is
Charting the LifeCourse??

Guiding Framework

g

L

Tools
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Core Belief
All people and their families have the
right to live, love, learn, work, play
and pursue their life aspirations in
their community.




Focusing on the All

All people, regardless of age, ability or family role, are
considered in our vision, values, policies and practices for
supporting individuals and families. All families have choices
and should have access to the supports they need.



Enhancing Practices: Support Coordination

Not

Receiving

Services

TCM Only> \
\\
Less Than 24 hr>
24-7 Level of Suppor>
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Person in the Context of Family

People exist and have reciprocal roles within a family system,
defined by that individual. Roles adjust as the individual members of
the family system change and age. The entire family, individually
and as a whole, needs support to ensure they all are able to
successfully live their good life.
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Family Functions and Roles

Share Love, Affection and Trust

Spend Time and Create Memories Together

Know About Personal Interests, Traditions, and
Cultures

Supports Day-to-Day Needs
Ensures Material and Financial Needs are Met
Connects to Meaningful Relationships and Roles

Advocates and Supports Life Decisions
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Trajectory and Life Experiences

All people, regardless of age, ability or family role, are
considered in our vision, values, policies and practices for
supporting individuals and families. All families have choices
and should have access to the supports they need.
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Trajectory Towards a Good Life

Friends, family,
enough money,
job I like, home,
faith, vacations,
health, choice,

freedom

2 /
\

Vision of What | Don’t Want
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Holistic Focus across All Life Domains

People lead whole lives made up of specific, connected, and
integrated life domains that are important to a good quality
of life. Life domains are the different aspects and experiences
of life that we all consider as we age and grow.
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Focusing on Life Domains

Daily Life and Employment
(school/education, employment,
volunteering, routines, life skills)

Community Living

(housing, living options, home
adaptations and modifications,
community access,
transportation)

Social and Spirituality
(friends, relationships, leisure
activities, personal networks,
faith community)

Healthy Living

(medical, behavioral,
nutrition, wellness, affordable
care)

Safety and Security
(emergencies, well-being,
legal rights & issues,
guardianship options &
alternatives)

Citizenship and Advocacy
(valued roles, making choices,
setting goals, responsibility,
leadership, peer support)




LifeCourse Social Determinants of Health Domains
Domains (Healthy People 2020)

Education: Economic Stability:

e High School Graduation e Poverty

e Enrollment in Higher Education e Employment

e lLanguage & Literacy e Food Security

e Early Childhood Education & e Housing Stability

Development
Neighborhood & Built Environment:
e (Quality of Housing
e Environmental Conditions
e Access to Healthy Foods

Neighborhood & Built Environment:

e Crime & Violence

e Social & Community Context

e Discrimination

Health & Health Care Economic Stability:

e Access to Health Care e Food Security

e Access to Primary Care Neighborhood & Built

e Health Literacy Environment:
e Access to Healthy Foods

Social & Community Context
e Social Cohesion
e |ncarceration

Social & Community Context
- Civic Participation

.
N
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Individualized Supports and Services

Individual and family supports address all facets of life and
adjust as roles and needs of all family members change.



Supporting Persons Three Buckets of Needs

Discovery &
Navigation

Skills,

Information
and tools to
navigate life




Integrated Supports and Services

Individuals and families access an array of integrated
supports to achieve their envisioned good life.



LifeCourse
Integrated
Supports

STAR

Skills, personal abilities, knowledge or life experiences;
Strengths, things a person is good at or others like and admire;
Assets, personal belongings and resources

TECHNOLOGY

Personal technology
anyone uses;

Assistive or adaptive
technology with day to
day tasks;

Environmental technology
designed to help with or
adapt surroundings

COMMUNITY BASED

RELATIONSHIPS
Family and others that
love and care about

each other;

Friends that spend time
together or have things
in common;
Acquaintances that come
into frequent contact but
don’t know well

Places such as businesses, parks, Needs based services based on age,
schools, faith-based communities, geography, income level,
health care facilities; or employment status;
Groups or membership organizations; Government paid services based on
Local services or public resources disability or diagnosis, such as
everyone uses special education or Medicaid




Returning Home from the Hospital

CHARTING the life course Q o o m @ 0

CHARTING the life course o ° o m @ 0 Barbara's Long Term Support Schedule
TIME MON TUES WED THURS FRI SAT SUN
‘ Integrated Services and Supports: 66:30AM
6:30-7 AM
People need suppons (o lead good lives. Lsing a combinalion of lols of difterent knds of
suppaort helps to plot a trajectory toward an inclusive, quality, community Efe. This tool will 7-7:30 AM
help families and indiduals think about how 1o work in parnershap o suppor their vision 7-30-8 AM
for a good life.
8-8:30 AM
Technology Parsonal Strengths & Asssts Relationships
9-9:30 AM
«  Aarm clock = Owns hama « Rachael
+ sl phone *  Ovins cer * Linda 9:30-10 AM
*  Compuier «+ E5EESI * Leo&lLsla 1030
=T =  Educatec -‘ uvaé-;rm 10 Am
»  Gomcast mtermet »  Imslligent e Gary. 10:30-11 AM Lj
= ADT sty - Sowabin i, fﬁ""ﬂs
o alkar & Thorighaful Margaret 11-11:30 AM with frien
+ cens o & ’ mﬁn[;:nnrﬁ 11:30-12 PM
+  Ralsed wilst Margarat
seslshandes «  Excad iy 12-12-30 PM
2 el + valaris 2 Mgk 12301 PM
LEEE ALERT »  Jannings
riateves 1-1:30 PM
1:30-2 PM
2-2:30 PM
2:30-3 PM
3-3:30 PM
BARBARA —
4430 PM
4:30-5PM
55:30 PM
5:30-6 PM
6-6:30 PM
6:30-7 PM LifeGroup
7730 PM with friends
7:30-8 PM
& FIRST (Raptisl Chureh of BS) 8-8:30 PM
= YMCA = Modicars
. :wnch *  Ellversorpr 8:30-9PM
K ol Choppss Phamacy -
+  Comer pas staton (Examiner on Sabardayh el 9-9:30 PM
9:30-10 PM
Community Baged Eligibility Specitic
10 PM-6 AM
@ MISECQURI FAMILY TO FAMILY | UMEC-THD, UCEDD







Strategies and Tools for Implementing

LifeCourse into Practice

Person
Centered
Tools

Family
Perspective
Tools

LifeCourse Foundational Tools

Planning Tools
for
Professionals



Tools for the Person

lifecoursetools.com/person-centered/

INTEGRATED SUPPORTS STAR

( LIFECOURSE PORTFOLIO | EXPLORING

NAME: DATE:

T—

Moving Forward ‘\ Vision for What | Wa|

ar future life experiences or goals that List what you want your "GOOD LIFE” to look like
nue to support your good ife vision

Technology
sdysuoge;oy

L LIFE DOMAIN VISION TOOL | INDIVIDU.

Name of Person Completing: Date:

©n Behalf of:

UFEDOMAIN | DESCRIPTION MY VISION FOR MY FUTURE PRIORITY 5\ g fo v ot coukl keepryou \_ Y,
| your good iife vision or fead to

Daily Life & Employment: what you don't want

What dof think F will do or want

0,40 during the day in my adult

Ife? What kind of job or career What | D

would 1 ike?

't Want

List the things you don't want or what is NOT a “good fife”
Community Living:

Where would | ke to live in my
‘adult lfe? Wil 1ive alone or with

someone

J—
st 8

Community Based

and leisure activties, and have

menasms and relationships in
reeToois com

www.LIFECOURSETOOI

Healthy Livi
Hont ol v heslthy estle

and manage health care supports
i adutie? J N J

salezv &smnn- loped by the Charting the LIfeCours Nexus - Life Cours eTools.com
fow will stay safe from financial, 120 CUTSHars of the Universty of Mssoun | UMKE IHD - March2020
oo, oyl o st

harm in my adult ife?

vocacy & Engagement:
o st s and
responsibilities do | or wil | have,
and how ean I have eontrol of
how my awn live s ived?

Supports for Family:
How do | want my family to stll
be involved and engaged in my
adult lfe?

Supports & Services:
‘what support wil | need to live
as independently a5 possible in

my adult fife, and where will my
supports come from?

Deyciopedtey the Giarting e LiCouse N USeCommToolacom
2020 Curators of the University of Missouri | UMKC IHD = March2020




lifecoursetools.com/family-p

Tools for the Famil

erspective/

o Past Life Experiences —— Y Moving Forward

List post fe experiences ond everts that

FE TRAJECTORY | FAMILY PERSPECTIVE

je enperiences or gaois

have prepared or supps

List past ife experiencel
my family member s troject|
they did not want or | did

move towards & wsion for o good ife

@ sugpart.

towards o wsion for 0 gaod ke

€

My Vision for My Family Member’s Good Life

N

Name of Person Completing:

On Behalt ok

usevomam | oesemrmon

Daily e & Employmaent:
Wihat 80 | thisk g amily

emsember el do dheing the day
= thair ac a7 What ina ot
o ar carer might they wani?

‘Community
‘Whare aecd wih whem da i
ik my tamy membor wil
o it S 7

Socil & Spirhuality.
How wil they connect wilh
gt and lsure acTutes,
ana

. 2ot
Folatanships in Tt a0un 7

Hasihy Ling:
Hiow wil they 1 3 Beaiy
testyis 3n manage naath
‘e cupports n thol adut o7

Pyl o sl haam i ther
a7

vod 25 an adult?

what supparts does our tamily
it e nm o will raod in
e futura?

Wihat supports aed sendces
gty amiy ensembor neod i
14 future 10 i the ks o e
hey want 2 indepensently 25

FE DOMAIN VISION TOOL | FAMILY PERSPECTIVE

A VESIEN R MY FAMY MEMSEIES FUTURE

- LleComriaToctscom

INTEGRATED SUPPORTS STAR

sdiysuone|ay

O ij LIFECOURSE PORTFOLIO | FAMILY PERSPECTIVE

NAME OF PERSON COMPLETING:

DATE:

ON BEHALF OF:

ou  what Dor't w (
-
o CARING ABOUT

Love, Affection,
and Friendship

People’s Roles in

Who loves and cares about them?

Who else knows things that others dor't knaw
ST Crete well? (habits, history, celebrations)
Memories Together

Wha has a lifetime bond with them?
Know About Personal

Interests, Traditions,
-and Cultures

° i RECIPROCAL ROLES | FAMILY PERSPECTIVE

Looking Ahead.

Who else makes ther feel loved?

‘With whom do they have special

memories or experiences?

Who else would step up when/if needed?

sure continues, or make happen?

6 CARING FOR

People’s Rolesin

Who makes sure activitis of daily Iving and
healthcare needs are met?
Day-to-Day Needs

‘Wha makes sure day-to-gay basic and quality of
Material and life needs are met?
Financial Needs

Wha helps connect them to inclusive

Looking Ahead.

Who else could provide oversight for these needs?

Who else could help make sure this happens?

Who would be good at helping them connect

‘with and maintain relationships and valued roles?

and Roles.

them in planning nd
Advocacy and with decision making?
Life Decisions

‘advocating?

sure continues, or make happen?

00000

harting the LifeC:
the University of M

Nexus - LifeC ourseTools.com

UMKC HD  March2020

the LifeCourse Nexus - LifeCourseTools.com
versity of Missouri | UMKC IHD + March2020




Member/Family Perspective

Jon and Brenda Jackson
brendajeffjackson@earthlink.net
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/What do People\

Like & Admire
About Me?
*  Unique Personality
* PlayD&D

. Eagle Scout

. Good at science and
Math

. Friends at Church

. Brother, cousins and
family

. Good sense of humor
. Nice

What is

Important to

Me?

Brother and family
Going to college and
getting a job

Friends

Going to church

Living at home

Being healthy (maybe)
Scouts and D&D
Video games

-

. Driving me around

. Exercise — Regina, Dillon
. Family Calendar

What Are the Best Strategies to Support

. Brother — emotional support
. Food, medicine, house, clothes — Parents

~

. Dekeysha/Dillon, parents, church friends, and scout leaders

Proprietary
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Daily Life and Employment
*  Summer Job at Juniper Farms

*  Chores at Home

*  Food Prep

*  College

Community Living

*  Practice riding the bus

*  Go to the library and Game stop
*  Practice driving and get license

Safety and Security
*  Debit card

Social and Spirituality

. Friends

. Read emails and surf the web
. Go to D&D, scouts, church

Citizenship and Advocacy

U Volunteer at Harvestors

Healthy Living

*  Make good decisions and follow diet
. Learn to manage medications *  Scout leader

*  Talk to doctors *  Vote

*  Exercise more (swim, run, bike) *  Get Driver’s license

*  Go shopping with a list

Proprietary



Past Life Experiences
LIST past life experiences and
events that pushed you toward
the things you want

Chores;

Boy scouts;

School inclusion;
Birthday parties;
Family vacations;
Church youth group;
Debit card;
Volunteering;

High School diploma;
Job experience:

* Nature Center

» Camp Counselor
* Juniper Hills Farm
Two years of college

Future Life Experiences
LIST current/future life

experiences that continue
supporting your good life
vision.

Find more volunteer ops;
Workout regularly;

Keep in touch w/ friends;
Continue to do well in
college;

Job at Juniper Farms
next summer

Vision for a GOOD LIFE

LIST what you want your “good life” to look like....

Job
Live with family or on my own
Friends

Go to church

Go to Scouts and D&D

Be more independent
* Chores
* Lifeskills

[CHABOD

T SITY
m UNIVERSITY

LIST past life experiences that
pushed the arrow toward things
you don’t want

Special education low
expectations;

Pressure to segregate;
Medication side effects;
Seizures;

LIST life experiences to avoid
because they push you toward
things you don’t want.

Sitting at home watching
TV all day;

Rely on paid supports;
Gain weight;

Eat unhealthy foods or
drink too much

Proprietary

* Driver’s
* |ncome/bills

-

What | DON'T Want
Death
Diabetes
Hospital
Live in a group home
\ Not have a job
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Personal Strengths
& Assets

Intelligent, nice, wallet,

Technology registered to vote, Eagle  Relationships

Scout, can prepare simple
I-phone, calendar, pill food, has hobbies
minder, e-mail, exercise
equipment, bank
account/direct deposit, D2L

Brother, family, parents,
scout friends, church
friends, D&D friends,
Washburn friends,
extended family

Jon’s'Services

Community Based Eligibility Specific

Church, Scouts, Washburn, Country Woaiver coverage, Vocational
Club, Gym, Doctors, Bank, health Rehabilitation, Pre-ETS, Social Skills
insurance Class, SSI, Guardianship, Special Needs

Trust




