
Managed Long-Term Services and 
Supports Intensive Agenda:  
2020 HCBS Conference

THURSDAY, DECEMBER 3, 2020

2:00 p.m. – 2:15 p.m.	 Welcome and the State of the State in MLTSS
	 Camille Dobson, Deputy Executive Director, ADvancing States

2:15 p.m. – 3:00 p.m.	 Pennsylvania’s MLTSS Program—Results from Implementation 
Evaluation

•	 Wilmarie Gonzalez, Bureau Director, Quality Assurance & Program 
Analytics, Pennsylvania Office of Long-Term Living

•	 Howard Degenholtz, Associate Professor, Department of Health Policy 
& Management, University of Pittsburgh

•	 Sharon Alexander, President, Long Term Services and Supports, 
AmeriHealth Caritas Family of Companies 

3:00 p.m. – 3:45 p.m.	 Roundtable—Successful State/MCO Partnerships to Address COVID
•	 Kiva Graves, Director, Bureau of Adult Quality and Oversight, 

Wisconsin Department of Health Services
•	 Karla Warren, Integrated Care Manager, Ohio Department of Medicaid
•	 Merrill Friedman, Senior Director, Disability Policy Engagement, 

Anthem
•	 Maureen Pero, Vice President, Regional Business Development,  

Aetna Medicaid

3:45 p.m. – 4:00 p.m.	 Break 

4:00 p.m. – 6:00 p.m.	 Mini-Symposium: Integrating Services for Dual Eligibles

	 Challenges and Opportunities for Engagement with Dual Eligible Integration

	 The Value of Integration
•	 Michelle Herman Soper, Vice President, Integrated Care,  

Center for Health Care Strategies (CHCS)
•	 Katherine Rogers, Program Manager, District of Columbia 

Department of Health Care Finance
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4:00 p.m. – 6:00 p.m.	 Mini-Symposium: Integrating Services for Dual Eligibles  (continued)

	 Considerations for Program Design
•	 Nancy Archibald, Senior Program Officer, CHCS 
•	 Paul Saucier, Director, Office of Aging and Disability Services, 

Maine Department of Health and Human Services

	 Using Medicare Data
•	 Michelle Herman Soper, CHCS
•	 Patti Killingsworth, Assistant Commissioner and Chief of  

Long-Term Services and Supports, Tennessee Bureau of Tenncare

	 Using D-SNP contracting as a Pathway to MLTSS
•	 Alexandra Kruse, Associate Director, Medicare-Medicaid 

Alignment, CHCS
•	 Alexandra Fernandez, Chief, Bureau of Long-Term Care,  

Idaho Department of Health & Welfare
•	 Chris Barrott, Program Manager, Idaho Department of  

Health & Welfare

	 Moderated Health Plan Reactor Panel
•	 Michelle Bentzien-Purrington, Vice President, MLTSS and Duals 

Strategy, Molina Healthcare
•	 Laura Chaise, Vice President, Long-Term Services and Supports 

and Medicare-Medicaid Plans, Centene Corporation
•	 Sarah Rubin, Policy Director—Dual Eligibles & Special Needs Plans, 

UnitedHealthcare Community & State

6:00 p.m.	 Closing
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